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Kingwisoft Technology Group Company Limited (the “Company” ) and its
subsidiaries (together referred to as the “Group” ) are pleased to present
its seventh Environmental, Social and Governance ( “ESG” ) report ( the
“Report*) . This Report summarizes the environmental and social impacts,
policies and initiatives of the Group during the financial year of 2024/2025
which began on 1 April 2024 to 31 March 2025 to demonstrate the Group
long-term commitment in ensuring that its business is economically,
socially and environmentally sustainable.

In preparing this Report, the Group has complied with the “Comply or
Explain “ provisions in accordance with the Environment, Social and
Governance Reporting Code (the “Code” ) as set out in Appendix C2, to
the Rules Governing the Listing of Securities on GEM of the Stock
Exchange of Hong Kong Limited (the “Stock Exchange” ) (the “GEM
Listing Rules” ) and in accordance with the practical circumstances of the

Company.

The board (the “Board” ) of directors ( “Directors” ) of the Company
acknowledges its responsibility for ensuring the integrity of the ESG
Report and to the best of its knowledge, this Report addresses all material
issues in respect of the Group's ESG obligations and fairly presents the
ESG performance and commitment of the Company. The Board confirms
that it has reviewed and approved the Report.

Kingwisoft Technology Group Company Limited (the“Company”), together
with its subsidiaries, collectively (the“Group”) (Stock Code: 08295) is an
investment holding company with its headquarter based in Hong Kong.
Established in 2010 and listed on GEM of The Stock Exchange of Hong
Kong Limited, the Company strategically expanded its business through
the acquisition of KingNine Group, which is now a wholly owned subsidiary
of the Group.
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The KingNine Group’s principal activities include the provision of the
following services in the PRC:

Back-office services (primarily provision of customer service
solutions, and setting up of contact service systems and centres);

Comprehensive marketing and agency services; and

Data centre services.

Further information about the Group is available on the Company's
website at www.kwtech-group.com.

The scope of this Report includes the environmental and social
performance of the main operations of the Group in Mainland China and
Hong Kong. All the information in the Report reflects the performance of
the Group in environmental management and social responsibility from 1
April 2024 to 31 March 2025.

For details of the Group's corporate governance, please refer to the
Corporate Governance Report included in the Group 2024/2025 Annual
Report.

This report has been prepared in accordance with the reporting principles
set out in the Stock Exchange's “Environmental, Social and Governance
Reporting Guide”:

Materiality: this report engages with stakeholders to identify current
significant environmental, social and governance issues, taking into
account the nature of the Company's business, how it operates and where
it operates.

Quantitative: this report provides key performance indicators in quantitative
terms, where feasible, with explanations to enable readers to assess and
verify the performance of the Company's environmental, social and
governance policies and practices.

Balance: This report provides comprehensive disclosure of the Company's
environmental, social and governance performance based on objective
facts and avoids statements or presentation formats that might
inappropriately influence readers' decisions or judgments.

Consistency: this report uses consistent disclosure statistics for the current
and successive years to allow readers to compare the Company's
performance from year to year.
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1.5 Sources of Information

The information disclosed in this report is mainly sourced from internal
files of the Company and public information in the market. All information
contents have been reviewed and confirmed by the Group's management
and the departments in charge.

1.6 Feedback

This report is available in English and Traditional Chinese for readers to
refer to, and based on environmental protection considerations, we
recommend reading the electronic version of the Report, which is
available in the “Financial Statements/Environment, Social and
Governance Information “ category of the SEHK website or on the
Group's website. We welcome readers to contact us through the following
contact methods. Your comments will assist us in further refining this
report and enhancing the group's overall environmental, social and
governance performance.

¢ Address: Unit 1608, Level 16, Tower 1, Grand Century Place,193
Prince Edward Road West, Mongkok, Kowloon, Hong Kong

¢ Phone: +852 2595 8588

¢ Email: infohk@kwtech-group.com

¢ URL: www.kwtech-group.com

\ |
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In 2024, while China's economy continued its recovery trajectory, it also faced
mounting structural challenges and uncertainties stemming from intensifying
geopolitical tensions and a more fragmented global economic landscape.
Domestically, issues such as insufficient demand and subdued market
sentiment added to the complexity of the operating environment. Against this
backdrop, the Group proactively responded to external pressures, seized
opportunities arising from intelligent and digital transformation, and regarded
this year as a pivotal moment to drive continuous innovation and long-term
sustainable development.

Despite ongoing external headwinds, the Chinese economy remained broadly
stable, supported by active macroeconomic policies and the emergence of new
productive forces. Market vitality gradually rebounded, creating favourable
conditions for the Group to implement its ESG strategies and expand
high-quality business offerings.

Technological advancements such as artificial intelligence (Al) and large
language models are reshaping industries at an unprecedented pace. The
Group has actively embraced these innovations to accelerate digital
capabilities, enhance operational resilience, and deliver customer-centric
services. By integrating ESG considerations into technology adoption—such as
carbon footprint reduction, data governance, and social impact management
we are building a more responsible and forward-looking service ecosystem.

During the reporting period, we maintained stable relationships with leading
clients across key sectors such as internet, finance, manufacturing, retail, and
logistics. At the same time, we expanded our customer base and service
portfolio, particularly in areas such as data labelling, content review, and
commercialisation services. ESG elements were incorporated throughout our
service delivery, including responsible labour practices, compliance with data
protection regulations, and environmental efficiency initiatives.

Innovation and research remained a core pillar of our strategy. The Group
continued to invest in the application of Al and big data across various business
scenarios, achieving tangible results. During the year, we obtained one new
invention patent and several new software copyrights, bringing our cumulative
total to four invention patents and 314 software copyrights. Our subsidiaries
received recognition such as the "Liaoning Provincial Quality Benchmark
Enterprise" and the "Second Prize for Enterprise Management Innovation”, and
several entities were accredited as "Technology-Based SMEs", underscoring
our capabilities in sustainable innovation and digital transformation.
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To accommodate Al-driven service changes and support sustainable
operations, the Group also made proactive preparations in talent, facilities,
and working environments. During the reporting period, we newly
established or upgraded several self-operated service centres in cities such
as Dalian, Yibin, and Puyang. In total, we operate 46 service centres with
18,350 workstations across cities of all tiers, forming a multi-layered service
network capable of supporting diverse business needs and ESG
implementation across our operations.

Looking ahead, the Group remains committed to the core values of
innovation, responsibility, and sustainability. We will continue to strengthen
our digital transformation outcomes, deepen the integration of ESG
principles into our strategic planning and daily operations, and create
long-term value for our stakeholders, including clients, employees, society,
and the environment.

For more information about our corporate governance and risk
management, please refer to the Corporate Governance Report in the
2024/2025 Annual Report.

The Group considers good environmental, social and governance (ESG) as
an integral part of sustainable corporate growth. Accordingly, the Board of
Directors of the Company (the “Board” ) assumes primary responsibility for
the formulation of the Group's short and long term environmental, social
and governance strategies and continuously monitors and reviews the
implementation of environmental, social and governance policies to
strengthen the Group's environmental, social and governance systems and
minimize related risks. The Board of Directors has authorized the Group's
head office to implement sustainability measures to ensure compliance
with relevant laws and regulations. The Board is also responsible for
overseeing risk management, including climate related management. To
achieve its business objectives, the Board, with the assistance of the ESG
Working Group, regularly conducts risk identification, analysis and review of
management processes during the year, including the development,
implementation and monitoring of relevant processes.

The Group has established its internal organizational structure and
methodology for ESG work to fully implement ESG management
requirements.

During the reporting period, the Group continued to focus on ESG risks in
operation. Guided by the Board of Directors, the Hong Kong head office was
mainly responsible for our ESG performance and reporting. Subsidiaries
and various functional departments form an ESG working group to carry out
environmental, social and governance measures and data collection.
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The Board’s ESG Responsibilities
EFETESGHE

Reviewing the achievement of key annual ESG targets
IR EE ESG RS B IZEMIE R

Developing the Group’s ESG strategy
HIE AL E ESG BREE

Approval of disclosure in the Group's ESG report
FiLAERE ESC MEPIRBHER

Reviewing the risks and opportunities that climate change presents to companies
BRRBREUHATERNALRNEE

Group Head Office
ERETIMAE

Monitoring ESG performance
EEIRE S NE R EAEN
Coordinating the compilation of ESG report
HIRIR R ERRE N RE
Developing the Group’s ESG management approaches, strategies and objectives
BEHIELEEN ESC BIEA . RIEMBIZ

Identifying and making decisions on the Group’s ESG issues and associated risks
FAASRE MY ESG EEMMERER

Hearing reports on ESG work from the ESG Working Group
M) ESG T/ \EBRfR ESG TEIL FZENCESR

Responsibilities of ESG Working Groups of Subsidiary

M ATESGI R/ VEME

Implementing key ESG issues of the Group
BERITEENEEZ ESC EH

Conducting communication with stakeholders of the Group on ESG issues
PR EEEMEF ARG RERS ESG :ERERYER

ESG Data Collection
ESG giglkE

Regularly reporting to management on the progress of ESG work and making appropriate recommendations
EHRREERETRRE AERELALEERNERER, TR EENESE

Managing ESG performance
ERRE HERERRER



The Group attaches importance to environmental, social and governance
risks that may have a significant impact on the Company, and annually
improves environmental, social and governance issues by combining
environmental, social and governance risk identification, macro policies
and hot spots, and the results of stakeholder communication. We have
also conducted materiality assessments of environmental, social and
governance issues by conducting stakeholder surveys and expert
evaluations, and have obtained priority ranking results for environmental,
social and governance issues. The results of this year's materiality
assessment have been submitted to the Board of Directors for approval
and confirmation.

During the year, the Group’s ESG Working Group focused on:

Compliant and legal operation has always been the cornerstone of the
Group's business development. We continue to pay attention to the
update of rules and regulations, embed compliance management into
each business process, and update internal policies in a timely manner in
accordance with external policy requirements to ensure that the Group
follows the policies and regulations.

While providing services, quality control is the core strategy of the
Group's business development. We are committed to researching and
creating high-quality services and products, strengthening the Group's
capabilities in service quality management, and better meeting the needs
and expectations of various stakeholders.

As we advance digital transformation, data and information security
remain a critical foundation of the Group's stable operations. We
continuously enhance our data management framework and strengthen
cybersecurity measures, while reinforcing employee awareness and
training on data protection. These efforts aim to safeguard the
confidentiality, integrity and availability of client and business information,
thereby reinforcing trust in the Group.
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4. Human Resources

The Group firmly believes that talent is vital to long-term business
development. We are committed to attracting and retaining high-calibre
professionals, offering diversified on-the-job training and development
opportunities. We prioritise employees' physical and mental well-being
and their working environment, while fostering a fair, inclusive and
motivating corporate culture to enhance employee engagement and
overall team cohesion.

5.Response to climate change

In order to ensure the long-term sustainable development of the business,
it is the top priority of the Group to strengthen the management resilience
in response to climate change. We progressively assess climate
change-related risks and opportunities, and coordinate across
departments to address climate change strategically.

6. Energy Conservation and Emissions Reduction

The Group is committed to promoting green operations by actively
implementing energy-saving and emissions reduction measures to
minimise the environmental impact of its business activities. We continue
to optimise electricity usage, improve the energy efficiency of our
equipment, and gradually adopt low-carbon technologies and
energy-saving facilities to support the national “dual carbon” targets and
address climate change. We also encourage employee participation in
energy-saving initiatives and foster environmental awareness across daily
operations to jointly build a sustainable working environment.
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2.4 Responding to the SDGs of the United Nations
2.4 BEGSERHEZE R E1E(SDGS)

SDGs of the United Nations
BEERERRER

SDG 3
Good Health and Wel-Being
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SDG 5
Gender Equality
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SDG 8
Decent Work and EconomicGrowth
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SDG 9
Industry, innovation and infrastructure
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SDG 10
Reduce Inequalities
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SDG 13
Climate Change
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Significance to Kingwisoft Technology

HESRENER

It is our responsibility to ensure the health and safety of

our employees.

EREINERER2ERMHEE.

We treat women and men equally, and believe that abilities and talents
do not differ by gender.

HEime B, RMB—REC, BEED A HTRNR BT

We are committed to maintaining good operational performance,
providing comparable employment opportunities and a good working
environment.

BPIBARER RIFEERN, RUEE Z RSN
RIF TFIRIR,

Develop back office platform with artificial intelligence and big data
technology to enhance the company's competitiveness and improve
service quality.

TEWE AT REIERNNRaEETE, RALNEMR
F, ReRBEE.

Ensuring equal opportunities and eliminating inequalities is what we
have always insisted on.

EREE TSR TENBRE, 2R —ERIERR.

Identify to the risks and opportunities brought by climate change, and
reduce greenhouse gas carbon emissions through back office green
data centers.

ERREEBFIHREARRKES, SBREKBEIET O
EREREHRHA.

|

Contribution of Kingwisoft Technology

SREHRBIER

We always pay attention to the physical and mental
health of our employees, and hold team building
activities, so that each employee can work happily
and healthily.

RMOSZEE TS0 MRE, S EEEE
58, EEUB TR UERERB T,

We adhere to the principle of equal pay for equal
work and diversified employment, so that employees
can work happily in an equal working atmosphere.

BM2HEIEM. ZohpRERD, E8T
BIPENTEREZRRIE

We focus on creating high-quality services and
products, helping to improve the development of
high-quality standards in the industry, and providing
more job opportunities for the job market.

BAFINITESRENRBMNER, BHRS
TENEMEKENER, HMETBRHES
TFtE,

We actively respond to market demand, adhere to
independent innovation and research and
development, focus on the integration and application
of artificial intelligence, big data technology innovation
and business scenarios, and promote innovation in
the industry.

HAIEBEIETSHR, BISA RN, 2t
PRATER. ABBERNAINREBSRNME
FISZHFER , BT TENHIRI

Our male and female employees have equal starting
salaries, and there is no difference in promotion and
appointment based on age, gender, or race.

HANBLETEHFES, BN EAERTREE
B MR ABME R E.

We are committed to improving the energy-saving
and cooling capabilities of back office data centers,
reducing energy use and greenhouse gas emissions.

B EAR & SRR DRI RE R BEARE S,
B BERE A RCR = B H.
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03’ Stakeholder Engagement

FRERZR

The Group deeply understands the importance of close communication
with stakeholders. In order to understand the stakeholders’ expectations
and requirements, the Group has established various channels to collect
comments regarding its ESG performance and address their reasonable
expectations. The preparation of the ESG Report, which included the
participation of different stakeholders, has helped us to review our current
management on the environmental and social performance, and has also
served as a basis for the formulation of our sustainability strategies.

The table below outlines how we meet the needs and expectations of some
of our stakeholders.

FEERPEBHERSEDBENEE L. ABBFHEN
HZERER, AEEERIZSBEEREBHHERE, 4 GKE
ARENERIRRRFNGIERE, FIRIR. B NERRE
HRSBREPHMABHF R ER D EN ESC MBEETRIR, B
BNEPMIEBRERNENLATN ESC BRI, WHEER
HERERREEER.,

TREREFINEREBOFDENTREIE

Stakeholders Expectation and Requirements Engagement Method Counteractive Measures
& AN R FEEEHE

¢ Investment returns * General Meetings * Explain the latest developments of the Group to
W [E1ER BEAE shareholders and investors.
MRRRIGEE RN ERNSNERE,
Shareholder * Operational compliance * Announcements
EREE N * Obtain support from shareholders and investors for
B&ER management decisions.
* Growth in corporate value * Email, telephone communication B IR RREVER R MG EENLIE,
EBEERA and company website
BE BEBRR AL « Increase the return of investment for the shareholders.
¢ Information transparency and R S AL B EER,
effective communication
ERBAREXNER
« Back-office Service quality * Business relationship « Establish and implement a quality management system to
BEeRRES EZ Al ensure service quality.
BUNEHESSEER BRREER,
* Data security * Account Management
FEIETA REEIE « Identify the requirements and expectations of consumers.
HAHEENERFEAE,
* Responsible investment * Conference and events
BEERE BENEE * Focus on customer experience and improve back-end
g“swme's support service capabilities.
&R + Quality investment product BEEFIER, B2 A IRIRIEES.
BEREER
* Responsible investment and inform customers about the
» Performance of contract risks of financial products.
HERK BEMRYE, SNEFSRERAR.
» Operation with integrity
HEEE
¢ Compliance with finance * Meetings with regulators * Comply with applicable laws and regulations, including
policies, laws, and regulations FHRGIE SR e industry. codes, standards, and related regulations.
BTFERBERGEERIER BFEAERER, B TEREREREMRE.
* Responsible investment * Examinations * Obtained license for the businesses.
aEERE BIEZ BRIEHITEEEBTT I ERNER,

Government and

Regulators ¢ Personal privacy
TR B ks fELABEFL
* Telecommunications business
license
BIEEBTH

Data protection

FiRiRE

* Pay taxes on time.

RIS,

11



Stakeholders
&

Employees
BT

Business Partners
EBBH

Supplier
fHRER

Community

HE

12

Expectation and Requirements

* Remunerations and benefits
FrENEF

* Career development
R

* Good working environment

RIFNTIFIRIR

¢ Health and safety
RERERS

» Cooperation Projects

AfFEE

¢ Industry Seminars

(RELiEN

¢ Operational with integrity
S

« Service Quality

RIBEE

¢ Community Investment

HERE

¢ Participate in community
activities

2HHERES
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Engagement Method Counteractive Measures
R FEH1EHE

* Annual appraisal meetings
FEEES

» Open-door approach
PR BB

¢ Periodic team events

TEHAERCEE)

+ R&D and Innovation

il

HHERRE

EBHTEER

¢ Business communication

EREE

* Mail
e

* Community Office

P

« Intellectual Property Protection

¢ Promoting Industry Development

» Strengthen the skill training of employees and establish a
good incentive and promotion mechanism.

388 TR ResEE, BB 1L REF RSB I Z A%

* Create a healthy corporate culture and good working
environment.

EERENERE, ITERFNTIFRE,

* Participate in industry networking events.

BEITEIEH,

* Ensure that suppliers provide products and services that
meet the required standards and operate in a manner that
complies with applicable laws and regulations.

BRHERRMN S RRENERRIRE, LA & EA
ERNERN A EE,

« Establish an atmosphere of mutual trust and cooperation.

BYEMEEENSERE,

* Promote the economic development of the local
community.

(BEFEHRAEEERE,

* Create social value.

RIEH EEE,




L 4
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04 Materiality Assessment
BN

We have conducted a comprehensive stakeholder participation assessment KM ETEENFNE 2 MG, UBREFHEHIRE g
to understand stakeholder perceptions and expectations on ESG methods MEBFENRIENE L NRHEAE, TIBIED, RFRFTHE
and performance. In the process, we invited major internal and external BEEASENTENERIIFISNEEE (QERS. H{E

stakeholders (including employees, suppliers, customers, and investors)

B, BERRREE), ZRMERERTH, FHENHARRE

who have a significant impact on the business to communicate with them.

Through questionnaire surveys and interviews, the stakeholders provide MRERENIRE. HEhEaRRRHRE TREEEHE
feedback on ESG issues. In the process of identifying materiality issues, we BB, HPIMARHENRE, BB FHREesNE—
have included feedback from stakeholders. These issues are drawn on a {E4EPE L, 25 EfEER T AERIRE., 12 NEARENER,
matrix every year, which forms the basis of the Group's environmental, A AREN A 2N B T SR 09 R F B Y 75 5

social and governance report and assists the company in defining ways to

deal with new risks and opportunities.

Step 1 Identify relevant ESG Issues Step 2 Materiality Assessment Step 3 Confirm the Materiality Issues
B 1 HEEEE T2 TMHEEY BER 3 HESRIEAE

Based on the development of the Group's Internal and external stakeholders such as Head office and ESG working group
business, the general practice of ESG employees, customers and suppliers were reviewed and confirmed materiality
management in the industry and the invited to participate in a questionnaire issues.

disclosure requirements of the ESG
Reporting Guide, 21 ESG issues relevant
to our business and stakeholders have
been identified.

ENHAERXRBERNER, SE1ITERSH
ESG EEMNERME, UNGRIR. HENES
BEEIDRBER, RERMEBRFNOE
HERARY 21 18 ESG %R,

survey to assess the materiality of each
issue in terms of its importance to the
Group's business development and its
importance to stakeholders. Through the
analysis, a matrix of importance issues
was developed.

BERE. T, HERSPIMIHESH BEMAZEF ESGC TR NMEBRRENEREE
BERE, RHAERXBRRNEEMMN MR,
HENENEEEMEEEHSRREET

BEEMHE BB, M E R A,

The results of the materiality assessment are shown below:

BHMMERE RO TRAR:

Important to the stakeholders 53 ENEEMZE

Climate Change &£t
Resources Uses &#RfER
Supply Chain {]

Community Investment @& &

Important E2

Less Important AAXEE

13

2 3 4 5
Important to the business $¥EHNEBHIZE
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5.1 Product Responsibility Asset Management Business

The Group is convinced that maximizing value for customers is the only
way to gain long-term trust and support. The Group follows the principle
of prudent investment and adopts a relatively conservative investment
strategy, in order to ensure the healthy development of our investment
business.

The Group's investment philosophy includes intensive fundamental
research, a thorough understanding of risk versus reward and active
management with, what the Group believe, to be superior investment
opportunities and trade executions.

The Group's investment manager uses a proprietary active portfolio
management system to strategize and blend its capabilities through
solutions business that focuses on outcome orientated investment.
Investment strategies of different asset classes will be adopted according
to the risk appetite and investment experience of different clientele.

The Group has formulated standards for asset management marketing
practices, which include the principles of true, clear and accurate
information on investment styles and philosophies, which specifies that:

» Employees must not, either by their action or statements, seek to
mislead the market or customers.

° When providing financial services to a customer, appropriate action
shall be taken to ensure that the customer received information that is
necessary.

During the reporting period, the Group didn't find any irregularities cases
related to investment products and services.

14
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Social - Operating Practices

5.1 EmBREEEEERS

FEERE, BRAREMATFAESEERESRAGENSZ
B —EE. AEREESERENRR, REEHRTH
REFRE, LRRREAXRBOREERR,

FEBNREESTERNNERAR, HEMEERIHRAER
ERUNSERNER, AEHEE, CEREREFURERS
MR ZAITHRIREEERE.

FEFNRECETAEXRNREEASEERERGR, BREIN
LU RS Rk B AR 7 ARG E B R IBER R E A E
B Ry iR AR5, RATRNRERE,

FEFERETEEEREHERISE, HhEOEEEREE. B
BIFERE AT B BRTIERE BRRR, ZRERRE:

o BEINSBRETANSRERETSHTR.

s

o MEFRHUSERER, FRIEETH, BREPKEIY
ENER.

REHIN, AEERBREREERTRBEHNERZE



Back-office Services Quality

As a major player in back-office services provider, we provide customers with a
full solution. We have applied for a value-added telecommunications business
license. This allows our business segment to run telecommunications and
information services business. For example, setting up call centres and running
the outsource business. With years of industry experience and leading
technical capabilities in the business process transfer, implementation, and
operation of international projects and various industries, we understand
customers’ needs in improving service quality and efficiency and apply leading
big data analysis technology. To retrieve more accurate user behaviour profiles,
and accurately match the target population from the database, new data
analysis technology is used. Along with multi-language, integrated
communication technology, full-time outbound marketing solution, business
process services and cross-functional service solutions can offer to
international and domestic customers. These services can assist customer
optimize their business processes, and reduce operational risks, improve user
satisfaction, and target into the potential commercial value.

In addition, we also undertake the outsource of large-scale software
development projects, covering the entire life cycle of services from design,
testing, development to support. Our cloud call centre system adopts advanced
IP converged communication technology to integrate customer service and
various communication methods, which can provide users with flexible and
diverse communication methods, along with safe and convenient customer
management methods and flexible and practical business processing tools
which can meet a variety of business processes and application scenarios.

To ensure that our products and services maintain high quality standards, we
are the first multi-site certified service provider in China. We have received the
following management system certifications.

Certification
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BERBEE

ERHRERBNEIESEE, RPAZTRRERMH2SUNRRT
. BRMIPBETIREBEERFAN, ERGRMAEMERIIN
EBRRBMEFERESRE, REARBEASTRERTY
POREEE S, RFURES FEREREREMEEITREE
MRNEE. B, EEHERITRERNBRITHNRINEES, &
AW RN ERE A ERERENRAVNESENERER, &
FBRFGHAERDITRM, HHRENEREENETRE%E
ENEAETAEGNER R, BERENLERRARRNT
T4, IWEBENE SR BRI EIAIH, BRI
SHNENTSRHERMEBENSERE. BREBEARNEE
B2EINTITH, FRIRE. XBERERBE R ERNER
BN2EARBEREERBHBRL R, SHPATREEEBUERR
BOREATENE REEERR. ReARREE, RZEBEEN
[EESEIER

BRUELASN, PIAZEARRERRERING, RBEBEUR
st AL FBEISENEEE A, HANEITUR LR
AT REN IP RS BERNREEFRBUSEREFRET
BE, JUABAPREEESHENEESN, AFEAERS
BENFFEEFRNBEIERNEBRIETR, AILURES
BEBRENERSR.

HERKANERMEFERSEERE, RARTREEERS
HEE R ESR RN R IR M E. KBS T UTHEER

B2
/%EV&Z(EEO

Description
Ei:pu

COPC is an internationally recognized authoritative standard for customer service performance and management.
The standard provides guidelines and best practices for managing and improving the performance of customer
experience operations. The standard recognizes operational excellence in delivering a superior customer experience.

COPC REIFARMHEE FIRBANMEENERIZE, ZIRERHT A TFEENNERETRRECENNEENIRES

B, WR AR ] LR R S AR iR R 0 B S B S

standardization of software development processes.

CMMI, or Capability Maturity Model Integration, was developed by the Software Engineering Institute (SEI) at
Carnegie Mellon University. It represents the most advanced and scientific software engineering management
methodology in the world, and is an internationally recognized evaluation standard for measuring the maturity and

CMMI, £7%§ Capability Maturity Model Integration, ENErEg8E /1A AR BU &R Y, FH-RMVEASIE K B2 8RE8 TAZF 53PN (SEI) B
S, ERRERRIDENNSNSBTREES L, REERARNE SUIELE R BRERAENRE IR TEITE,

- and regulatory requirements.

- 1509001 % R85 PR E B SIS R AT MEIREE, BRIMIEERZIEE LR TR T R A B R AR E RN ER RIS,

ISO 9001 is an international standard that specifies the requirements for quality management systems. The standard
- is used by organizations to demonstrate the ability to provide products and services that consistently meet customer
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The ISO 14001 standard requires companies to create environmental management that covers environmental
objectives, policies and procedures for achieving those objectives, defined areas of responsibility, employee training
activities, documentation, and systems for controlling any changes and progress.

ISO 14001 FEZRATRBRIRER, REREBZ EBZEEENBEELER. REBSHE. B TEIES . XMHHEKk
EHME RSB RERR R,

ISO 45001 is an international standard for the certification of safety and health management systems. It is a new
version of the former Occupational Health and Safety Management System (OHSAS 18001), which aims to reduce
and prevent loss of life, property, time and damage to the environment due to accidents through management.

15045001 BEIRE R REEEERAGREIESE, ERBERRERZSEERAR (OHSAS18001) kA, B EREIRR
DReB I ERINER E s M B REBIRK , U B IRIGIRIE,

ISO 27001 is the international standard for corporate information security management. This standard is the main
standard for information security at the international level.

IS0 27001 BHARER T2 EENEFITE, ZIREREELeNEREENEERE,

1ISO20000, or "Information Technology Service Management System Standard", is an organization-oriented IT

ISO 20000 service management standard.
1S020000, BN 5 BEMERF EIRRARE", REMMEN IT iRIEEERE,

The ISO 22301 Business Continuity Management System helps companies develop an integrated management
process plan that enables them to identify and analyze potential disasters, helps them determine the threats to their
operations from potential impacts, and provides an effective management mechanism to stop or offset these threats
and reduce the damage caused by the disaster.

1SO 22301 ¥ EEMEIERR, MNEBEEFNE—E—BINEIERENE, FREEBERKEM PRI 24T, EEhERE
EAREEENFEHCREMFERNEE, TiIRE—EE RN EIRHIRE L SHUEELRE , D KBS a3 IRIER,

The Level 3 Classified Protection, also known as the National Information Security Level Protection Level 3 Certification, is the
most authoritative information product security qualification certification in China. It is recognized and assessed by public

P security authorities based on national information security protection regulations and relevant institutional provisions,
eve

Sl according to management norms and technical standards. The Level 3 standard is the highest certification for non-banking
assifie

Protection institutions, indicating a high level of security protection. Its evaluation content covers five levels of protection security technical
N requirements and five security management requirements, including nearly 300 specific requirements such as information
%Z&ﬁ\ggz protection, security auditing, and communication confidentiality, and involves 73 types of evaluation classifications.

FER=ZBXEBAEREN L ERREZRDE, RTEREFNENERREFRERDE, AARKARBEREARS
REGOIABRATIERE, RREEREBNRMNIRE, BEWBENENRGREFRERERTETRAIRTE FHRERITER
BEREIFRITERBNRSRATE, BR LT RER LAFTNEEE 5 BERFRELRNEXRN S THX2EEEK, A
RREEERRE. T2 BMRESE 300 IHEXK, H ik 73 FHAlFTH 15,

. DCMM is China’ s first national standard in the field of data management. It covers eight key capability domains,
DCMM including data strategy, governance, architecture, security, and quality, providing a structured framework and maturity

2B E1ERE levels for assessing data management capabilities. The model reflects industry best practices and supports
PRFE enterprises in enhancing data value, digital transformation, and refined management.

. DCMM 2 EEESSRESNERITE, KA. AR, 38 22 58S/ \ KN, A KIRHESEEENN

SHEEZRMERE D ZERRE T XA REER, AR A MR EE. IIFHB AR EE,

S




We follow these standards in establishing internal business processes to
ensure the effective implementation of our quality management system. Our
Operations Department is responsible for quality management objectives,
identifying potential risks, developing preventive and countermeasures, and
overseeing quality management procedures.

It is equally important for us to fully understand the changing needs,
expectations and concerns of our customers. Therefore, we are always
available to help and communicate with our customers during the pre-sales,
contracting and post-sales phases of our products and services. We conduct
regular customer satisfaction surveys and invite customers to evaluate our
product performance, customer service, price and delivery timeliness.

During the reporting period, we strictly complied with advertising and
trademark-related laws and regulations related to the provision of products and
services, such as the Advertising Law of the PRC and the Trademark Law of
the PRC. When communicating with customers, we ensure the fairness and
authenticity of the information, and avoid the use of unverified news and
irregular pictures and videos.

We know that the quality of our products and services determines the trust of our
customers, investors, employees and communities, and customer satisfaction is
the driving force for our continuous progress.

Responsible marketing methods are an important part of the sustainable
development of enterprises, and a set of responsible sales methods is more likely
to satisfy customers and promote customer loyalty. The responsible marketing
approach makes customers more willing to help recommend the Group's financial
services and investment products. Therefore, the Group provides accurate and
truthful real-time information to keep our clients informed of the investment
environment and portfolio performance on a regular basis.

The Group measures customer satisfaction through customer feedback.
Complaints are another important source of customer feedback, after receiving
the Complaints, the Group analyses them closely to identify potential
improvements. The Group has adopted a Group-wide quality standards for
handling complaints are met and that customers are treated fairly. During the
reporting period, no customer complaints were received.

For back-office service business, we have developed a “Customer Complaint
Handling Procedure” to handle complaints raised by our customers. Upon
receiving a complaint, investigation of the complaint case will be promptly initiated,
and promptly inform the complainants of the progress of the relevant complaints,
maintain continuous communication with the complainants, and hold group
meetings to discuss relevant solutions depending on the severity of the complaints
to ensure that all complaints are properly handled. Post-complaint analysis is
conducted to prevent recurrence of similar issues. During the Reporting Period,
the Group has achieved a customer satisfaction level of over 99%.
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The Group is committed to ensuring the security and protection of all the
personal information the Group holds in line with its obligations under the
Personal Data (Privacy) Ordinance (Chapter 486 of the Laws of Hong Kong).

The Group collects sensitive information where require by law or where the
Group has permission to collect it. The Group is committed to good privacy
practice and the Group's Privacy policy sets out the approach to privacy
management. It includes details regarding the types of personal information
collected, and how it may be used and disclosed. No significant complaints
regarding breaches of customer privacy or loss of customer data occurred
during the reporting period.

The Group aim to ensure that every employee plays an active role in
protecting data against loss or unauthorized access. The Group therefore
provides training to employees every year regarding data security.

The Group addresses data security risk through a variety of measures,
including:

conducting operational risk coverage reviews across the organization.
employee and customer due diligence procedures; and
trainings for employees.

As far as the back-office service business is concerned, the company
follows the requirements of the ISO27001 information security
management system, and strictly abides by the "Internet Security Law of
the PRC", "Data Security Law of the PRC", "Personal Information
Protection Law of the PRC" and other laws and regulations. We have
established the definition, classification, and management methods of
information, including methods and measures for collection, storage and
proper processing. We follow legal channels to collect operational-related
information and data from customers during the operation and implement
information security measures to ensure proper processing of customer
data, in order to avoid customer information leakage and stolen, and
protect customer information security.

The company strictly abides by the requirements of laws and regulations
such as the Trademark Law of the PRC, the Patent Law of the PRC, the
Copyright Law of the PRC, and the Civil Code of the PRC. The company
attaches great importance to intellectual property protection. While pursuing
innovation and development, the Group pays high attention to IP and
trademark management of itself and its partners. The company follows the
principle of centralized management and authorization, standardizes the
relevant workflow of intellectual property protection, and effectively protects
the intellectual property rights. The Group safeguards its own intellectual
property rights and respects those of others by strictly conforming to the
permitted scope of use. Besides, we strictly require, especially our partners
and relevant marketing departments, to use authorized and approved
promotional materials to reduce the risk of infringement.
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Besides, The company has established an intellectual property
management manual. The handbook outlines policies covering different
intellectual property issues, including but not limited to patents,
copyrights, trademarks, unpublished technologies, and industry
information. We designate administrative departments to formulate
various intellectual property regulations, divide the scope and
responsibilities of intellectual property management, and guide, supervise
and inspect intellectual property work.

During the reporting period, the company held a total of 5 patents and 341
software copyrights. The company fully respects the intellectual property
rights of the partners. We have strengthened the external
publicitymechanism and strictly use the intellectual property rights of
partnerswithin the authorized scope.

Integrity and honesty are fundamental to building relationships of trust.
This means conducting the Group's business with transparency in every
single transaction.

The Group has detailed procedures in place to deal with incidents of
fraud, corruption, bribery, money laundering and other malpractice. The
Group sets out clear rules and guidelines in its Code of Conduct, which
applies to all employees. All employees must comply with the
requirements as specified in the employee handbook. It is supported by
training and communication program available to all employees. The
Group’s guideline complies with various relevant applicable legislation
and codes include: Code of Conduct for Persons Licensed by or
Registered with the Securities and Futures Commission; Anti-Money
Laundering and Counter-Terrorist Financing Ordinance ( “AMLQO” ),
Guideline on Anti-Money Laundering and Counter-Financing of Terrorism.

Unethical or fraudulent behavior is generally prohibited. Directors,
employees and other representatives are required to adhere to the
anti-corruption policy as a condition of their employment and engagement
to the Group.

In addition, the Code of Conduct clearly states that employees shall act
honestly and professionally with the client’ s best interests and in line with
market expectations on integrity. In addition, Conflict of interests will be
avoided to the largest extent and potential conflicts with clients will be
disclosed if unavoidable.

For corporate gift and hospitality, employees are required to comply with
specific procedures and gain appropriate approval prior to giving and
receiving corporate gifts and hospitality.
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The Group encourage employees to report known or suspected
misconduct under the Group's Code of Conduct. Employees can make the
report directly to the assigned compliance officers or escalated the matter
to the senior management. Reports can also be made anonymously
through a whistle-blower mechanism by mail, electronic mail or phone.

During the reporting period, the Group complied with relevant laws and
regulations relating to bribery, extortion, fraud and money laundering. And
there were no confirmed incidents or public legal cases regarding
corruption in relation to the Group.

The Group's supply chain primarily involves products and services that
support daily operations, including facilities management, information
technology systems, business travel, marketing and communications
support, as well as other professional services. To ensure procurement
activities are fair, compliant, and transparent, procurement personnel are
required to obtain at least two quotations through open channels when the
procurement value exceeds a specified threshold, allowing departments to
make informed comparisons and selections.

The Group evaluates suppliers based on a range of criteria, including:

: This includes financial stability, years of operation, and
performance capabilities. Suppliers are expected to consistently deliver
reliable services and products.

: Suppliers must demonstrate
sound industry practices and sufficient expertise to provide timely and
appropriate recommendations that support the Group's business growth.

: This refers to the efficiency and timeliness in
fulfilling delivery commitments.

: Suppliers are expected to consistently
provide products and services that meet the Group's standards.

: Suppliers should offer competitively priced goods or
services that align with the level of quality delivered.

To further enhance the effectiveness of supply chain management, the
Group conducts an annual review of its list of verified qualified
suppliers. If a supplier's performance falls short of Group expectations,
they will be replaced through a competitive tendering process. For
backend service operations, the Group primarily sources products from
manufacturers and distributors in Mainland China and has established a
comprehensive supplier management system. Suppliers are selected
based on a holistic assessment of their reliability, pricing, production
capacity, and technical support capabilities. Ongoing quality control is
conducted through documentation review, on-site inspections, or
sampling to ensure product and service standards are consistently met.
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The Group also actively promotes a green and sustainable
transformation of its supply chain by formally incorporating
environmental performance into the supplier evaluation framework.
Priority is given to partners certified with ISO 14001 and other
recognised international environmental certifications, with ongoing
efforts to increase the proportion of green procurement.
Category-specific standards have been developed to guide green
purchasing for example, network equipment is selected based on
energy efficiency, virtualisation capabilities, and long-term energy
performance; office furniture must be certified under the China
Environmental Labelling Scheme (Ten Ring Certification) or other
authoritative green product labels, with strict control over material
toxicity and manufacturing process emissions.

Suppliers with outstanding performance in balancing environmental
responsibility and cost efficiency are offered opportunities for technical
collaboration, such as the introduction of modular equipment to reduce
resource waste during upgrades, and are given priority in the Group's
strategic procurement list.

In terms of data security and privacy management, the Group has
strengthened supplier oversight in response to increasing collaboration
in digital operations. For engagements involving data processing or
transmission, data protection and privacy clauses are embedded into
master agreements. These clauses stipulate that suppliers must apply
data encryption or anonymisation measures and comply with the
Group's security audit requirements.

Based on the level of data access, suppliers are classified into three risk
tiers: high, medium, and low. High-risk suppliers (e.g., those directly
handling users' personal data) are subject to comprehensive annual
audits, including reviews of encryption mechanisms and access log
retention, to ensure compliance with the Data Security Law and
Personal Information Protection Law. Medium- and low-risk suppliers
are required to undergo annual document reviews or sample checks as
needed, to effectively mitigate the risk of data leakage and safeguard the
information security of both clients and the Group.

During the reporting period, the Group’ s qualified supplier list has a
total of more than 470 suppliers, all of which were Chinese suppliers.
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The Group has always regarded human capital as a valuable asset, and
outstanding talents are an important asset of the Group and an important
strategic support for the company to enhance its competitiveness. And we
are committed to providing a rewarding work environment that encourages
collaborations and offer its employees opportunities to learn, grow and
succeed at work and in life.

The Group is committed to creating a fair and harmonious working
environment and adheres to the principles of fairness in the provision of
employment opportunities, remuneration, training, performance evaluation
and promotion without any forms of discrimination such as gender, age,
ethnicity, religion and culture.

The Group has formulated a human resource strategy to attribute and
retain talents in a competitive market. The HR department of the Group
develops recruitment plans in accordance with the recruitment needs of
various departments, and continuously introduce talents to join the Group
through social recruitment, campus recruitment, internal referral, and other
channels. The HR department of the Group strictly implements the
recruitment evaluation program, adheres to the selection principle of
fairness and selection of high calibre, and provides equal job opportunities
in accordance with their competence and abilities.

The working hours of the employees of the Group comply with the relevant
requirements of the PRC Labour Law and the Hong Kong Employment
Ordinance. Most employees work 5 days a week. If employees work
overtime, the Group will provide them with corresponding compensation in
accordance with laws and regulations.

The Group makes contributions in accordance with the “Social Insurance Law
of the PRC” and the “Regulations on Housing Provident Fund” , covering
pension insurance, medical insurance, work-related injury insurance,
unemployment insurance, maternity insurance and housing fund for its
employees in China. For Hong Kong employees, the Group makes mandatory
provident fund contributions in accordance with Hong Kong laws.

The Group is committed to implementing the remuneration distribution
principals based on performance, efficiency, and fairness. On top of
employee's basic salary, the Group may pay performance bonuses in
accordance with employees' performance and the Group's business
performance. In order to maintain a competitive remuneration package, the
Group carries out evaluation and adjustment on remuneration every year with
reference to the social average wage, the consumption level and the industry
rate, so as to motivate employees to develop and retain talents..

2024/2025 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ERRRERBANEFRRREEEE, BEFATREENE
BEE, TEARRARFNNEEERRE RFIBNRET
RE—EESHEHNIARE BN IIERE, ZBETRILSF,
EETETEREEPEERRE, EHAE.

Z'S%E"ﬁltﬁ“ﬂ EATHENIIFRE, EREMERE.
I REEHEMB AT EREATRR, REFEEMER. £
@%\#E\T—\?ﬁﬂﬁﬂa%ﬁﬁﬁﬁtﬁ’ﬂﬁ?ﬁo

FEBFET ANERARE, UERBPHUNTIE ERSIFMR
BAT . EENANERERIEZ BPIBIEFHREIERE
B, BEHFIEE. RERE. NERESRETEHS EA D
AFEE, AEENADEREBBEERTHIBTIEER, B
NFEENRA, RIBEEANEIRH TSRS,

FERREN TIER T & TE (585 REB(REE) =
HERARE. KEDEESETES X, HESMY, KERFR
BB RER A E IR AR E,

FERRRE (PEARAMBHEREE) Kk (EEQREEF
B1), HERPENESNEERRE. BRERR. THRR. KX
REE. EERERAEE B MR, WIZRAERERRGIREiHt
HERBHRBERR N FENE 2BESNT S RIEE DM
Mo MBERREMS, 2EERBEERZOELBFIEQES
o

FEFGEHITENEN. MENQTHHFMIERI.EET
EATENER L, AEEAREE THRRNAEHEE
REEWENES, ARFFERJIIVHFIGTE, ~&BE8F
SRUG T TE. BEKENITERHRIKE, HETHINET
SHENRE, HEBETHRE, UWRE AL



During the reporting period, the Group has not discovered any material
non-compliance or any violation of employment laws and regulations.

Employee Profile and Employee Turnover

The Group commitment is to support the local community by hiring local
employees. The vast majority of the Group's employees are local. The Group
is committed to fair employment practice and equal opportunities. We respect
the religious beliefs, political stances, ethnicity or sexual orientation of all our
employees and candidates and ensure that they will not be discriminated
against because of differences in race, disability, gender, marital status and
age.

During the reporting period, the distribution of gender, age, employment type,
job level and geographic location of employees of the Group is as follows:
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The turnover rate for back-office services in China, the turnover rate for
full-time employees is 9.20%. The turnover rate indicator depends on the
nature of the company, and is relatively high for call centres compared to
traditional industries. To reduce the staff turnover rate, we have developed
improvement measures to reduce the staff turnover rate, which include
strengthening human resource management, focusing on on-the-job
training, establishing a talent cultivation mechanism, and helping staff to
do career planning.

In order to ensure that all employees can enjoy a healthy and safe
workplace, the Group has established an effective and safe workplace
through a series of initiatives. The Group believes that all accidents and
injuries are preventable, and we actively promote workplace safety and
strengthen the publicity of safety awareness to enhance the health and
safety awareness of all employees.

The Group focuses on two major areas to minimize health hazards:

Occupational health management; and

Work safety at the office, including fire protection measures.

Although the nature of jobs in the Group are low-danger positions, the
Group does not take this lightly. The Group evaluates and identifies the
risk of safety in its premises and precautionary measures are
recommended accordingly. For example, regular checks will be
conducted on first aid kits and fire services equipment to ensure they are
placed in a prominent position and are checked regularly and restocked if
any items are damaged or are out of date.

In terms of fire safety, the Group places great emphasis on raising
employees' safety awareness and emergency response capabilities,
viewing it as an integral part of our corporate responsibility. Each year, the
Group actively participates in fire drills regularly organised by building
management. These drills cover fire emergency procedures, evacuation
route rehearsals, and fire extinguisher usage training to ensure all
employees are familiar with fire response protocols and escape routes.
Through simulated real-life scenarios, such training not only enhances
employees' preparedness for fire incidents but also strengthens
cross-departmental coordination and on-site response efficiency.

In terms of occupational health and safety of back-office service
outsourcing business, the company complies with laws, administrative
regulations, and national regulations of PRC such as the “Safety
Production Law “, “Occupational Disease Prevention Law “, and “Notice
on Issuing Management Measures for Heatstroke Prevention and Cooling
Measures “ and the relevant rules and standard. The company has also
obtained 1SO45001 occupational health and safety management system
certification. The management certification identifies major occupational
health safety issues in the operation process and monitor and measure

them to ensure that the management system is systematic and effective.
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The business carried out by back-office is a customer service business,
and the out-door occupational diseases risk is relatively low. However,
due to the need to work with computers all year round, it is necessary to
focus on the health of employees and the safety of the workplace. We
regularly carry out safety work, publishes and educate employees about
the importance of health, and arrange annual physical medical check-up
for special occupational groups. Besides that, the Group invest funds to
improve on-site working conditions, set up maternal and infant rooms and
psychology rooms, and take care the occupational health and safety of
employees.

In order to strengthen employees' safety awareness and ensure the
realization of the goal of safe operation, the company adopts a
combination of special training and daily publicity. We use class, weekly
meetings, monthly meetings and other means to carry out safety
knowledge education for employees such as traffic accident prevention,
electric shock prevention, anti-theft, and dangerous situation handling.
We regularly organize special trainings such as fire safety training,
anti-fraud training and information security training, so that employees
can receive systematic safety education, and continuously improve their
ability to deal with emergencies, self-protection and safety prevention.

During the reporting period, the Group's employees did not suffer from
work-related injuries, and the Group did not find any serious violation of
laws and regulations related to occupational health and safety.

Occupational Health and Safety Data
BERERTEHIE

0

Work related fatality
BT EERBFET A
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Amid rapid technological advancements and industry transformation,
Kingway Technology firmly believes that a robust and diversified training
system is essential for empowering employee growth and securing the
long-term sustainable development of the enterprise. Guided by the
principle of “making learning a habit,” the Group is committed to building a
high-quality and efficient training framework that fosters a strong learning
culture, promotes proactive self-development, and unleashes the potential
and creativity of employees at all levels.

To help new employees quickly adapt to the corporate culture and
workplace environment, Kingway provides over 60 hours of structured
onboarding training to all new hires. The programme includes modules on
corporate history, company culture, job-related skills, and safety
protocols, delivered through a blended online and offline format. Each
new hire is also paired with mentors, managers, and senior colleagues as
growth partners to provide holistic support throughout their transition. In
response to a younger workforce profile, Kingway enhanced its digital
learning offerings in 2024 by deploying fragmented, on-demand learning
resources covering corporate values, workplace tools, and
etiquette—significantly increasing the share of online training and
balancing flexibility with learning effectiveness.

Kingwisoft designs targeted training programs based on different job
functions and employees' development aspirations, establishing a
differentiated learning system that aligns with both "individual needs and
job-specific requirements".

Foundational Enablement: The “Golden Star Programme” focuses on
workplace fundamentals and tool proficiency for emerging talent;

Management Transition: The “New Supervisor Bootcamp” supports
frontline employees transitioning into managerial roles;

Leadership Advancement: The “Golden Seed Camp” for mid-level
managers and the “Wisdom Excellence Programme” for senior
leadership deliver signature courses via live-stream platforms,
covering team leadership and workplace execution skills;

New Manager Curriculum: The “Jingwei Class,” launched in 2024,
provides newly promoted managers with advanced training modules
in corporate culture, process management, policy implementation,
and team leadership—addressing the growing need for organisational
expansion and deeper cultural alignment.

In 2024, middle-level managers each received over 64 hours of training on
average, while senior executives participated in more than 11 hours. The
training content balanced cutting-edge management concepts with practical
internal experience, emphasizing both innovation and continuity.
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Digital Learning Platform: Removing Time and Space Barriers

With over five years of operational success, Kingway’ s proprietary digital
learning platform has supported more than 60,000 learners and
accumulated over 100,000 training hours. The platform hosts a
comprehensive course library featuring more than 600 modules on
functional skills and general knowledge, including 300 externally
converted courses, 60 internally developed modules, and 30 externally
procured classes, totaling over 800 instructional hours. The platform
supports mobile, on-demand, and bite-sized learning, effectively reducing
offline training costs while addressing diverse job requirements across
functions.
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The Group places high importance on capturing internal knowledge and EE S EERANE R SRRy, BB AR 1,
facilitating peer learning through its “Train-the-Trainer” scheme. In 2024, R B AEEBCENEIEE L EE A SIEENIER, 2024 £
66 cross-departmental managers were selected and trained as internal 352K 66 ZEIPI T S 2 MEBMBE, WIRMRRSNEt. M
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knowledge extraction. This initiative fosters the conversion of individual SREATIASEEIRE , T E RS ESE B, RN
know-how into organisational capabilities. A formal certification and REEERERIES,

evaluation system is in place to continuously assess and optimise the
trainer pool, ensuring course content remains relevant and closely aligned
with real business needs.
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Training the Trainer to Train
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Training the Trainer to Train




In alignment with national “Skills Upgrading” initiatives, Kingway actively
participates in enterprise-led certification programmes. Leveraging a
self-developed skills assessment and certification platform, the Group
conducts in-house training, testing, and certification for employee skill
levels. At the same time, Kingway partners with technical and vocational
institutions to cultivate mid-to-high-level technical talent, meeting both
internal staffing needs and offering employees clear career advancement
pathways with recognised professional credentials.
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Through a holistic learning ecosystem “integrating structured training,
digital empowerment, and internal knowledge transfer” , Kingway has
embedded the values of a “learning-oriented organisation” into its
corporate DNA. Looking ahead, the Group will continue to explore
innovative talent development models, prepare for future industry shifts,
and uphold its commitment to sustainable development by ensuring
employees and the company grow together.
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6.4 Labour Standards

The Group strictly abides by the relevant employment and labour laws
and regulations, we are committed not to engage in the use of child
labour and forced labour. The Group ensures that all employees have
reached the minimum statutory age for employments, provide their
services willingly and enjoy their fundamental rights related to labour. The
Group has insisted on monitoring the recruitment process frequently to
prevent the occurrence of illegal conduct.

The Group's Code of Conduct and employment contract sets out its
general approach regarding labour standards. In addition to the Code of
Conduct, the human resource policy also covers the labour standard. The
policy provides the framework of rules applicable to all HR activities within
its operations.

During the reporting period, the Group did not discover any material
non-compliance of labour rights and labour related laws and regulations.
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The core business of the Group is asset management and back-office
service business. The daily operation site of the businesses is in the office.
The direct environmental impact mainly involves the operation of computer
systems, the use of backup generators, air travel, resources consumed by
business activities, and waste disposal. Through the implementation of
energy-saving plans, the Group strives to integrate resource efficiency and
sustainability into the daily operations of the Group’s.

We are passionate about our responsibility to protect the environment.
Therefore, the Group intends to develop a sustainable environmental policy
and reduce the environmental impact of its existing facilities. The Group
has implemented a number of initiatives to reduce environmental impact.
During the reporting period, the Group embarked on initiatives to promote
electricity, energy, water and paper conservation. In addition to complying
with all applicable local environmental laws and regulations, we will
continue our efforts to improve energy efficiency and reduce carbon
emissions at our workplaces.

In terms of back-office service business, the company has been committed
to energy conservation and emission reduction operations. As a
technology-driven service provider, the company is aware of the impact of
technology on its daily business activities and office environment , thus the
company is trying its best to work with external partners to reduce carbon
consumption.

During the operation, the company takes energy conservation and emission
reduction, green environmental protection into consideration, strictly abides
by the “Environmental Protection Law of the PRC” and the “Energy
Conservation Law of the PRC” and other applicable environmental
protection laws and regulations, and adopts various energy conservation,
water conservation and emission reduction measures and implement
sustainable development into all aspects of the operations and promote the
efficient use of resources such as energy, water and other raw materials.
The administrative department of the company has established uniform
regulations on office furniture, workstation size and decoration standards to
ensure that the office relocation and adjustment can reuse various types of
furniture and workstations, reducing the waste of resources caused by
scrapped furniture and reduce the new furniture expenditure.

As self-operated call centers consume a lot of energy. For the back-office
maintenance and office management, the company has obtained the
1ISO14001 environmental management system certificate. The 1ISO14001
defines the system framework that the company can follow to establish an
effective environmental management system.
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As a wholly-owned subsidiary of a Hong Kong listed company, the
company is well aware of its own environmental responsibility and
complies with all relevant environmental rules and regulations in Hong
Kong and PRC. It has incorporated and implemented the 3Rs (Reduce,
Reuse and Recycle) principle in its daily operations. The principles aimed
at reducing energy consumption, waste emissions and increasing paper
reuse rate.

The main resources consumed during the daily operation of the company
are paper, energy and water. To reduce paper consumption, we
encourage employees to minimize the number of printing and photocopy
and use double-sided printing as much as possible. Waste paper
collection boxes are also placed in the office to collect non-reusable
waste paper for recycling. In terms of energy saving, our electrical
appliances meet the national energy saving requirements. All office
lighting adopts LED energy-saving lights. The air conditioning in the office
building adopts the VRV central multi-connection air conditioning system.
The monitoring centre sets unified all appliances and centrally controls
the air conditioners. In addition, we promote water and energy
conservation by putting up poster and encourage employees to turn off
lighting and air conditioners when not in use. We can contribute to the
resource-saving society by effectively control the electricity consumption
and GHG emissions.

Due to the nature of our business and industry, we do not use any
packaging materials in our operations. The company introduced a
software platform to handle internal operations and approval procedures,
and also set up servers for file storage to reduce paper usage. Compared
with other industries, The company's business uses relatively less water
and has less impact on its environment. However, the management of the
Group recognizes that water resources are becoming an increasingly
important issue, and local workplace offices will work with their property
management companies to promote water conservation.

During the reporting period, the Group was not aware of any material
non-compliance or any violation with relevant environmental laws and
regulations.

The working environment of the Group's asset management business and
back-office service outsource business is indoor offices located in China
and Hong Kong, and no production plants are involved. Therefore, the
types of emissions of the Group are only nitrogen dioxide ("NOx"), sulfur
dioxide ("SOx"), suspended particulate matter ("PM") emissions,
greenhouse gas ("GHG") emissions, waste and sewage emissions.
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7.1.1 Air Emissions

The air emissions of the Group are emissions from back-up generators,
vehicle exhaust and consumption of gas fuels. Therefore, the
Administration Department ensures that vehicle emissions meet national
standards and encourages employees to maintain indoor ventilation as
much as possible.

The following table shows the Group's NOx, SOx and PM emission data.
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FEENTEARHRAEREERNAR. EMERKIE
FEEMHIS B, (TEEEHAEMRRAIIEERRIRE
KB B TRERIFENBE.

TRAAEE NOX. SOx & PM EssmHEmgniE.

2024/2025 Air Emission EESmHERK

Amount {2

NOXx Emissi
* =mission 10.2271 kg F&

RAMHKRE

SOx Emission

ZEHmE 0.1699 kg T3
PM Emission

FERCYIHERL 0.753 kg F&

Intensity 38E (kg /staff T35/ TAZ)

0.007 kg F%
0.00001 kg T3

0.00005 kg T3

7.1.2 Greenhouse Gas Emission

The Group responds to the challenges posed by climate change through
ongoing efforts to reduce its GHG emissions. Accurate measurement
based on GHG protocol gives us an accurate picture of our direct and
indirect contribution to greenhouse gas emissions.The consumption of
electricity at offices and call centres is the primary source of GHG
emission. The second major source of greenhouse gas emissions is the
fuel consumption of data center backup generators.

Details of the Group's greenhouse gas emissions during the reporting
period are summarized as follows:

27.31 5,918

tCO2e tCO2e
W_SEHmES M_EHmES
Scope 1 GHG emission
£E 1 RERBEHIK HiE 2 BERBHIK

5,945.31
tCO,e
4,800.31 Mo SRREE
tCO,e
3,797.93 =R S
tCO,e
M E b E

2022/2023 2023/2024 2024/2025

Total GHG Emission #R=&REEHN

1.1.28EREEHNK

FREETEBRM D BERBHR, UEIRRGEE LR
MR ERERERAEEE, £RMIENERRRRM
EERMEEGRBEREHFR. MRAERRARBPONE
EERAEREHNNEERR AEREHFRNE_EE
ERE RIS PR R 3 BRI HRE,

HRERP, AEERAEREBHIGHEEANT:

5,945.31

tCO2e
WS REE

Scope 2 GHG emission Total GHG Emission

WRERBEHIK

0.42
tCO.e
i WSS
0.32 o
tCOe MRS EE

AR

2022/2023 2023/2024 2024/2025

GHG Emission Intensity ‘BEREEHRZE
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During our office operations, we generate a limited amount of hazardous
waste, such as fluorescent tubes, toner and batteries, and non-hazardous
waste such as paper and general household garbage. Our solid waste
management policy regulates waste treatment and disposal and ensures
compliance with applicable environmental laws and regulations. The waste
generated in our operations can be divided into four categories: recyclable
waste, non-recyclable waste, hazardous waste and domestic waste. To
ensure effective recycling of all types of waste, we have installed multiple
waste collection bins with designated colours for employees to separate
daily waste. We also educate and promote the recycling theme by posting
guidelines, posters and reminders in the office.

For sensitive material, the Group used burn bag for special disposal. The
burn bag is filled with documents containing sensitive information, sealed
shut, and then pick up by hired vendor for tossed.

For non-disclosure of data of general waste and intensity, the relevant data
was not available as the respective building management offices handled
the waste disposal of the head office.

The water consumption of the Group is mainly attributed to general office
use which is mainly from toilets and wastewater generated from the
pantry. The office building management has installed dual flush toilets
and sensor taps to reduce water consumption. The domestic sewage
from our offices is directly discharged to the municipal drainage system.

The main resources consumed during the Group’ s operation are paper,
energy and water. To reduce paper use, the Group encourages employees
to minimise the number of photocopies and adopt double-sided printing
whenever possible. Waste paper collection boxes are also placed in the
office to collect non-reusable waste paper for recycling. In terms of energy
saving, the Group has selected energy-efficient printer models and
encouraged employees to switch off the lighting and air conditioning when
not in use to avoid energy wastage and minimise carbon emissions.

The Group's employees are also reminded of the importance of water
conservation and encouraged to adopt water-saving measures, such as
turning off faucets tightly after use, in order to avoid water wastage. The
Group will keep on enhancing energy and water usage efficiencies, and
hence to consume resources in a reasonable manner.

Due to the nature of our business and the industry, no packaging materials
are used during our operations.
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7.2.1 Energy Consumption

Due to the nature of the Group’s business, it has more than 14,000
workstations. Energy use is relatively high. Electricity consumption is the
largest source of greenhouse gas emissions of the Group.

During the reporting period, the Group's consumption of electricity was as
below:

Electricity Consumed E/1E#E

10,635,722
kWh FRB%

8,370,419
kWh F L6

6,600,642

kWh FEE

2022/2023 2023/2024 2024/2025

Compared to the previous reporting period, the inclusion of our
back-office services business has resulted in a substantial increase in the
Group's electricity consumption, but in terms of intensity, our per
employee electricity consumption has been significantly reduced,
resulting in improved energy efficiency.

In addition to electricity, our outsourced customer service business has 12
backup generators. The diesel fuel consumption of the standby
generators for the reporting period was as follows:

- 182-19Liter’/_}ﬂ
Diesel Consumption
SERETE

The Group has seven small vehicles which are used in the Company's
back-office service business for transportation of corporate affairs.

During the reporting period, the Group consumed the following amount of
petrol:

- 11,361.84 Liter AF+

Petrol Consumption
FURERE
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7.2.2 Water Consumption

The Group's operations use relatively little water compared to other
industries and the Group does not consider this to be a significant impact
on its environment. However, the Group recognizes that water is
becoming an increasingly important issue. The property management
company where the Group's offices are located promotes water
conservation and discusses water saving measures with the tenants in
the building.

During the reporting year, the Group's water consumption was as follows:

67,822.68

Water Consumption
KERHE

7.2.3 Green Office

The Company has placed green plants in each workstation and specific
corners of the office accordingly; in terms of energy-saving lighting, the
Company has continuously improved and upgraded the lighting system,
and has upgraded the lighting system according to the characteristics,
usage and requirements of each area of the building, such as regular
lighting with high-efficiency light sources and luminaires; special scene
lighting, total lighting with internal translucent energy-saving light sources;
public place lighting with the centralized control system.

We follow the 6S management requirements, conduct comprehensive
inspection and supervision of the office environment, and promote
electricity, water, paper and green travel in the daily office through posting
instructions, promotion, and routine inspection, etc., and through the
implementation of paperless office. Through the implementation of
paperless office, the company used 8,140 kg of A4 paper throughout the
year, we have set up OA office system and video conferencing system,
reduced staff travel and other measures to raise employees' awareness of
green office work, rationalize the allocation and use of various resources,
and create a good corporate image.
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The Group is aware of its own environmental protection obligations. The
Group has incorporated and implemented the 3Rs (Reduce, Reuse, and
Recycle) principle into its daily operation, aiming to reduce the energy
consumption, minimize the waste emission and improve the reuse rate of
the A4 paper.

The Group introduced the electronic platform to process internal
operations and approvals. An archiving server is also in place for
documents storage to reduce the storage of documentation in paper
format.

During the reporting year, the Group is not aware of any significant
environmental impacts. The Group complied with all relevant
environmental rules and regulation in PRC and Hong Kong.

In the context of global warming, reducing greenhouse gas emissions and
actively responding to climate change has become the consensus of the
international community. The Group is well aware that extreme weather
and global warming effects brought by climate change will have an impact
on corporate operations. In order to ensure that our shareholders and
other stakeholders can obtain long-term and stable investment returns,
we will effectively manage and respond to climate change risks as one of
our daily priorities.

With reference to the proposed framework of the Task Force on
Climate-related Financial Disclosures (TCFD), the Group further discloses
the impact of climate change on the Group's operations and related
countermeasures, and adopts a systematic and proactive approach to
identify, assess and manage the impacts of climate change in business
operations. related risks and in-depth implementation of sustainable
development strategies.

We reviewed the climate risks and impacts of the company's business
activities, identified climate change issues that may have a significant
impact on the Group from the two dimensions of physical risk and
transition risk, and divided them into short-term (1~3 years), medium-term
(4~10 years) and long-term (more than 10 years) three categories.
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Identify climate-related risks
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Climate-related risks assessed

Potential Impacts

SRR E R BECE
Acute Short and mid-term * Increased severity of * Impacts due to extreme cold weather increase heating
24 AR extreme weather events costs and reduce profit
such as heavy snow and 385 Ty i 7| 24 454 o e 3
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I
AREBERREMIHRAE
I RRERZ LI
Physical risks
RERER
Chronic Long term * Changes in rainfall patterns and * Increased operating costs due to “power cuts”
(=1 EfA extreme changes in weather implemented in various provinces due to the control of
patterns high energy consumption and high emission projects
PRI R R TIRT REEERSREBHNERMES SEEN R
HIRBIRAVE (L PRE S ELEE AL
* Increased carbon dioxide
emissions raise average
temperatures
SRR EIE Ty
SR LEF
Transition Short term ¢ Increased pricing of GHG » Increased costs of compliance with laws and regulations.
Risks ZHA emissions N
.y FRAR A0
BURR AR RE T RERIEHEE - "
Technology | Short term * Increased data center costs » Changes in energy prices lead to increased operating
B a8 BB LA costs
BEREISAVEM L S B E M AL N
¢ Change in energy use to
renewable energy
BERfEF A AR BAERER
Transition Risks
1B R
Market Medium and long term | ¢ Call center servers use » Customer requests for energy consumption and GHG
g hEAFNRHER energy-efficient chips, incurring emissions data
the cost of transitioning to o s [
low-emission technologies BAERIBHAFARE R HR R
I MR AR SR FE AR ERRE S 7
B E RN A A A
Reputation Medium and long term | ¢ Stakeholder interest in energy » Shifts in market preferences, such as customer
BB hERFIEHA consumption increase preferences may lead to customer demands on call
= . center energy usage and cooling capacity, which in turn
FHAEHRERNREE £F may increase operating costs
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We actively responded to the UN's initiative to address climate change
and China's dual carbon goals. Based on our own business development
strategies and plans, and with reference to TCFD's recommendations, we
have identified three aspects:energy sources, services and market. The
following are our climate-related opportunities.

Climate-related opportunities R {Z+ERIEES
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Type Climate-related Opportunities Potential Impacts
gVl RURIBRAAYILIE BEVE

Physical risks * Formulate energy conservation and emission reduction
EEAK plans, and actively pay attention to energy usage

HIREEIRER TR, EIBRERERERER

Services » Changes in customer preferences (eg, users tend to
RS choose green call centers with low energy consumption)

&R RFEE (A A AR R EEE RS .0

Market * Use of public-sector incentives

s ERERTE T RSB EE

* Reduced exposure to increases in future fossil fuel price

AR FAC R VARHER LRA R

Reduced GHG emissions and therefore less risks
posed by increases in carbon costs

AR = RBEHEL B R AR A IR E

« Attract more call center customers with green call centers

BRGKEHER ORI IESFURLER

Improve the company's image by collaborating with local
governments, universities, and suppliers to diversify revenue

BBEMSEA. B HESSERSARNTRUERIAN
SNE2E

Strengthening Institutions and Addressing
Climate-Related Risks and Opportunities

In order to build the ability to respond to physical risks driven by extreme
weather events, the Group has formulated and implemented internal
management documents such as the "Emergency Management
Program", which regulates the prevention, monitoring and early warning
measures in response to extreme weather events (heavy snow in
Northeast China),and specifies emergency response and rescue
measures in the aftermath of a extreme weather disasters.

39

3% 2 ae Ko FE ¥ S S A RARY R PR A1 8

AIRAEHIBIR KRBT BERNYIERRNERT], FERE
HIEL EHEPIBEEXH, MBS EEER), WREH BT
RREM GIUNFBERIENSES) R, BRNRTRERENE,
A BARE SR E R i R R K B R R MR SRR B SR FE



The Group firmly believes that a company’ s development is intrinsically
linked to the well-being of the communities it operates in. As a leading
enterprise in the digital services and intelligent technology sector, the Group
prioritizes community engagement as a core pillar of its sustainability
strategy. We are committed to growing together with the community and
embedding positive contributions into our long-term business purpose.

The Group’ s Hong Kong headquarters and mainland China offices actively
participate in a broad spectrum of community outreach and philanthropic
initiatives. These efforts include donations of materials and funds to
underserved groups, organizing volunteer visits to support the elderly and
disadvantaged, and mobilizing employee participation in community-based
services. These programs have helped foster a strong, caring corporate
culture that encourages employees to contribute to society through action
and empathy.

In particular, the Group places strong emphasis on education and youth
empowerment. It has formed long-term partnerships with several
academic institutions to support student development. Through the
establishment of the “Jinhui Technology Inspiration Fund” at Liaoning
Normal University, the Group provides scholarships for high-performing
and financially challenged students, and sponsors social practice projects
to promote well-rounded talent development.

In response to national initiatives such as the Medium- to Long-Term
Education Reform and Development Plan, Opinions on Deepening
Reform of the Modern Vocational Education System, and the Enterprise
Apprenticeship Program, the Group has taken proactive steps to integrate
industry and education. It works closely with education authorities and
universities to provide students with practical training, internships, and
workplace exposure.

As a designated training and internship base for many institutions, the
Group conducts on-campus workshops, industry lectures, and applied
learning programs that bridge academic theory with industry needs. It also
jointly develops industrial colleges and apprenticeship schemes to
cultivate digital service and e-commerce talents, thereby strengthening
the overall digital economy talent pipeline in the region.
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Leveraging its strengths in Al, big data, and cloud platforms, the Group
actively supports inclusive development and targeted poverty alleviation
programs. It collaborates with local governments and NGOs to promote
employment for people with disabilities and low-income families,
encourage population retention in rural areas, and improve basic digital
skills among underserved groups. These efforts are designed to ensure
equitable access to opportunity and sustainable community upliftment.

To further enhance social inclusion, the Group promotes a collaborative
model involving enterprises, communities, and educational institutions,
and supports local entrepreneurship, skills development, and lifelong
learning, creating long-term, shared value for all stakeholders.

The Group’s contributions to society have been widely recognized. For
three consecutive years, it has received several prominent awards in
Hong Kong, including:

Caring Company by the Hong Kong Council of Social Service

Happy Workplace by the Promoting Happiness Index Foundation

Good MPF Employer by the Hong Kong Productivity Council

In mainland China, the Group’s continuous efforts to enhance ESG
governance, drive management innovation, and support regional
economic development have earned a series of accolades, including:

Second Prize for Enterprise Management Innovation in Liaoning Province
First Prize for Annual Management Innovation in Dalian City

2024 Liaoning Provincial Quality Benchmark Enterprise

Commendation as a Key Contributor to the Liaoning “Three-Year Action
Plan for Revitalization”

Additional industry recognitions include:

Leading Enterprise in Digital Services and Outsourcing

Top 100 Chinese Service Brands

Outstanding Onshore Service Outsourcing Enterprise in Dalian
Best Learning Organization at the China Customer Service Festival

These honors reflect the Group’s leadership in service innovation,
workforce development, and community co-creation, as well as its ability
to integrate economic value creation with social progress.

The Group will continue to fulfill its corporate citizenship responsibilities by
expanding its ESG strategy and deepening its engagement in community
investment, public welfare, and talent empowerment. By strengthening
collaboration with stakeholders and applying innovative technologies, the
Group aims to enhance its positive social and environmental impact while
sustaining long-term business growth—fulfilling its vision to “connect value
through technology and create a better future through responsibility.”
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09’ Appendix 1 ESG Key Performance
Data Tables for 2024/2025
3R] 2024/20254FESGRIRGTHBIER

Environmental Aspects

IRIGEER
KPI Unit
2024/2025
RRAEIEIE _

Sulfur dioxide
K 0.169952
R eF%
Air Emission Nitrogen oxides
— - K )
B RILAIHRE RS 1022
Particular matter
N = K .
BRI gF% 0.758
Greenhouse gas tCO2e
emissions (Scope 1) L e 27.31
BERBAE (E ) M-SR EE
Greenhouse gas tCO2e
emissions (Scope 2) 5,918
Greenhouse BEREHRE EED) MRS
Gas Emissions
TRE RBEHE Total greenhouse gas
emissions B t_COZe e 5,945.31
AEEEEHTE R
Intensity of greenhouse tCO2e/ Number of employees
gas emissions 0.42

BERBEHRGRE

W EEER / BT AR

Hazardous Waste

BEEEN

Non-hazardous
waste

BEBEEN

Total hazardous waste

BEERYRE

Hazardous waste intensity

BERERVEE

Total non-hazardous waste

BEERYIRE

Non-hazardous waste intensity

Tonne M

Tonne/ Number of employees
W/ BT A

Tonne Mg

Tonne/ Number of employees
W/ BT AE

The Group's waste is mainly domestic waste. The waste
is sorted and disposed of by the property management
company.

FERNERY T ER LB ERYBMEAR A BN RRE,
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KPI Unit

Total energy consumption ‘000 kWh
10,742.31
“BREAEE TFETF R
Direct energy consumption ‘000 kWh
HiEHAR FEF RS 106.58
Indirect energy consumption ‘000 kWh 10.635.72
FOfEAERER TETRE ’
Energy - . ¢
consumption Energy consumption intensity 000 kWh//staff number 0.75
. BEFESRE TETRE/ETAR ‘
AETREEMA
Electricity consumption ‘000 kWh
HRESE TETEEF 10,635,722
Petrol consumption Litre 11.361.84
EHERE # 361,
Diesel consumption Litre
N - 182.19
SCnERE Ft
Water consumption m3 775K 67,822.68
Water k&
Consumption
ke Intensity of water consumption m?/ Number of employees 3
ks uHK /| BIAH '

Description of environmental data and emission factors:
IRIRE R R EERA:

1.Environmental data spans the period from 1 April 2024 to 31 March 2025.

2.Greenhouse gas emission (Scope 2) arise from the consumption of
purchased electricity. The data sources include utility bills and internal
administrative records. The emission factors for purchased electricity are
based on the 2022 Grid-specific CO, Emission Factors for China's Power
Sector, jointly issued by the Ministry of Ecology and Environment and the
National Bureau of Statistics in December 2024, with region-specific
factors applied according to the relevant grid zone. Emission factors for
other energy sources refer to the Guide on Environmental Key
Performance Indicators published by the Hong Kong Stock Exchange,
ensuring consistency and credibility in the GHG calculation methodology.

3.The type of energy consumed by the Group in 2024/2025 includes
purchased electricity, and the data sources are the payment bills of
relevant fees and administrative statistical accounts; The energy
consumption indexes are subject to the Reporting Guidance on
Environmental KPls issued by the Hong Kong Stock Exchange and the
General Principles for Calculation of Total Production Energy
Consumption (GB/T 2589-2008) .
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ERIE A E ERITEME B R SNEB IR ERBEHIN
BRUSEHEERRBHEBKG /I 2024 F 12 BMS
2r9(2022 FBH-SMRHREFIER, KiFHEMERE
BRI R E EMRE R AR 2 E M A R FME
) GRIZRISERIERERIES]), URERRIMGEKERER
—EUE R,
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Social Aspects 1t & &

KPI
FRSRGTIEIE 2024/2025

Total number of employees by gender, employment type, age group and region
IR REEE . FERER KRR SRR S4B

Number of employees (persons) Percentage(%)
BTAB(A) B3 (%)
By Gender Male % 6,208 43%
RIERIEI S Female & 8,169 57%
By Employment Type Full-time £k 14,043 98%
EREERES Part-time / Intern FRE/EE 4 334 2%
Under 30 years old o
30BELT 10,300 71.7%
By Age Group 31 - 50 years old 9
FREERAARIE S 31-5085% 027 26%
50 years old or above o
S0EELLE %0 03%
By Geographical Region Manland China 14.372 99.97%
BHENS REAE
Hong Kong 0
e 5 0.03%

Total Number of Employees {g& 7kt

Turnover rate BRI (%)

By business Back-office business 9.20%
L3 D) BERBES o
Health and Safety f#ER%z S

Number of work-related fatalities in the past there years 0
BEZFEIRTHAR

Lost days due to work injury 0

ETHEANTEEE

Percentage of Employees Trained and Average Hours Trained by Gender and Employment Type
BRI R AR RER B D Z RS B 53 LR3I TR 8L

Percentage of employees Number of training
trained hours per capita
ZilfREESLE PN 5
Male Employees 100% 59.9
BET
Female Employees 100% 60.1
ZET
Back-office business Senior Management 100% 11
BERBLE RREEAR
Middle Management 1009 4
TEEUE 00% 6
Ordinary Staff o
HEET 100% 60

a4



A1 General Disclosure
—RINEE

A2 General Disclosure
— RN

10’ Appendix 2 HKEX’s ESG Reporting

Guide Content Index
M52 5 B BRI e R AR EIS3 ) NAZS|

A11

A1.2

A1.3

A1.4

A1.5

A1.6

A2.1

A2.2

A23

A2.4
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ESG Indicators
ESGIEIE

Information on the policies and compliance with relevant laws and regulations
that have a significant impact on the issuer relating to air and greenhouse gas
emissions, discharges into water and land, and generation of hazardous and
non-hazardous waste.

BRERIAERBEHR. MR DS AR REEERYNEESNBERETH
BITABERZEEMEERARGIFE R,

The types of emissions and respective emissions data.
HO TR R AR R E Lo

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions (in
tonnes) and, where appropriate, intensity (e.g. per unit of production volume,
per facility).

Bk (#EL) MeERME EE2) BERBHRE WETE) & GLER) BE USESE
fi SIERIEHE) o

Total hazardous waste produced (in tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per facility).

FREEAEEEMEE (UMETE) Kk QLB A) BE WS ER S, SEREAE) .

Total non-hazardous waste produced (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).

FREEEEEREMEE (UMETE) Kk QB A) BE WS EB B, SEREHE) .

Description of emission target(s) set and steps taken to achieve them.
HIRFRETIIBOHEN 8 B AR R A IS L B ARFTIRENE S B

Description of how hazardous and nonhazardous wastes are handled, and a
description of reduction target(s) set and steps taken to achieve them.

HRREEERBEERYNTT E, RIRRFTET L AVREE B RN A& EE L B IRFTREA S 8.

Policies on efficient use of resources including energy, water and other raw
materials.

BRERER (RIEER. KR EMEME) M.

Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in
total (kWh in ’000s) and intensity (e.g. per unit of production volume, per
facility).

AR D EER/SEEER WS, faUh) 28 (UTETREHE) REE (s
ERE BIEREHE) .

Water consumption in total and intensity (e.g. per unit of production volume,
per facility).

BIEKBREE USEREN. SEREHE) .

Description of energy use efficiency target(s) set and steps taken to achieve
them.

FRFrET I BIREIRGE AR ek B AR M 2 B IS L B ARPRIREN A B

Description of whether there is any issue in sourcing water that is fit for
purpose, water efficiency target(s) set and steps taken to achieve them.

IR SRERE FA 7K L BT B R REIRE, LA FraT IL A Ak Xk B AR e #4512 i L B ARFERER Y
b7 8

Disclosures
WEER

Disclosed
BRE

Disclosed
EBRE

Disclosed
BKE

Disclosed
BRE

Disclosed
B#KE

Disclosed
BRE

Disclosed
BiKE

Disclosed
ERE

Disclosed
BiKE

Disclosed
BiKE

Disclosed
B#KE

Disclosed
BiRE

Corresponding Pages
HESH

32-34

32-34, 42

33,42

34,42

34,42

31-34

31-34

44-36

35-43

36, 43

31, 34-36

36

45
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N/A (The Group’s core
business does not involve

Total packaging material used for finished products (in tonnes) and, if the use of backagin N/A
A2.5 applicable, with reference to per unit produced. materials )p ging =
S Ko E (UM i BhE, N iy N
SRRAFTASEMEIREE WMEEE) &k QIEH) S£EEULE B R SRS
BEMRBIER.
. Policies on minimising the issuer’s significant impacts on the environment and n
A3 Gene_rggl}ggclosure FETE] RS, Dlscloésﬁed 37
BT A SRR R AT EA R BOHE, L=
Description of the significant impact of activities on the environment and Disclosed
A3.1 natural resources and the actions taken to manage them. - 37
R EHHRERRAE RNEAT ERERNEETMF ENTE, =
A4 General Disclosure Policies on identification and mitigation of significant climate-related issues Disclosed
BRE which have impacted, and those which may impact, the issuer. ';;ie 37-39
AN EH B R R AR E R TAEER ENERRIZEMETNEE, =
Policies on efficient use of resources including energy, water and other raw .
AdA materials. D'chied 37-39
HREE NI REHETAEELENEARBEMSEE, REHTE, BEE
Information on the policies and compliance with relevant laws and regulations
that have a significant impact on the issuer relating to compensation and
B1 General Disclosure dismissal, recruitment and promotion, working hours, rest periods, equal Disclosed
—BRE opportunity, diversity, anti-discrimination, and other benefits and welfare. oWE 22
BRIF MR R B R E . TR S REA. FERE . Zooil. RERUREMEERER
B RS FH BT ABEARBNERER IR BINE R
Total workforce by gender, employment type (full or part- time), age Disclosed
B1.1 group and geographical region. ';;;e 23, 44
IR RIBEE GNL Rt R | EiER R E R DR B S A%, =
B1.2 Employee turnover rate by gender, age group and geographical region. Disclosed o444
’ RSB FRER R ER D HRERALLE, BiKE ’
Information on the policies and compliance with relevant laws and regulations
. that have a significant impact on the issuer relating to providing a safe working .
B2 Gener;ﬁl’;:closure environment and protecting employees from occupational hazards. D';:;_S:d 24-25
= BIRHERZ2 TIERRURRERESLHEN B ENBRRETHEITABERZENE =
B RAR B E R
Number and rate of work-related fatalities occurred in each of the past three Disclosed
B2.1 years including the reporting year. ';c*;ie 25 44
BEZF (BHEERFE) SERTTHRMABRILE, =
B2.2 Lost days due to work injury. Disclosed 25 44
ATHIRETEAH. B%E '
Description of occupational health and safety measures adopted, and how Disclosed
B2.3 they are implemented and monitored. sC Oie 24-25
HRFRERAN BB SR R BRI R 24858, URABRIMIT R EE TR 5%, B8R
. Policies on improving employee’s knowledge and skills for discharging duties .
B3 General Disclosure at work. Description of training activities. Disclosed 26-29
—RRIE BiKE

BRIRFHE R RIT TR AR 3 R 5 AR RV BUER iR i) VE 8D
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The percentage of employees trained by gender and employee category

B3.1 (e.g. senior management, middle management). Disz:};aﬁed 26, 44
RIERRIREER B REERE. PREEE) 31 HZIREB S . ERE
The average training hours completed per employee by gender and employee Disclosed
B3.2 category. |;;;e 26, 44
RIERI R EEERES, BREETMZ N TR S, =
linformation on the policies and compliance with relevant laws and regulations
B4 General Disclosure that have a significant impact on the issuer relating to preventing child and Disclosed
30
—fBE forced labour. BiRE

BRAPILEE T 3355 THBER ST R ST ABEAR BHNEMAR KR HINER.

Description of measures to review employment practices to avoid child and

B4.1 forced labour. Disclosed 30
R EHE ISR I HE M LB o B8 T Ko 38145 T BHRE
B4.2 Description of steps taken to eliminate such practices when discovered. Disclosed 30
HERE SR AU R bR RO AT SRERAO 5 B BRE
B5 General Disclosure Policies on managing environmental and social risks of the supply chain. Disclosed 20-21
—RRE BRHENEAVIRE R & BB, B
B5.1 Number of suppliers by geographical region. Disclosed 21
' BRI SN RERSHE. BHE
Description of practices relating to engaging suppliers, number of suppliers
B5.2 where the practices are being implemented, how they are implemented and Disclosed 20-21
: monitored. SRS )
R E AR A HAERAYER, mERITERMEFINEREREE, URAARMMITRERS .
Description of ti d to identi i tal and social risks al
escription of practices used to identify environmental and social risks along Disclosed

B5.3 the supply chain, and how they are implemented and monitored. 20-21

ARG R RS EIREAIRIE R & ERAEH, URABRIT R E R . SRR
Description of practices used to promote environmental preferable products
and services when selecting suppliers, and how they are implemented and Disclosed
BS.4 monitored. BEE 20-21
IR ERERESRHE S FIRRERKRRBIIES, USARMBITRERS %,
Information on the policies and compliance with relevant laws and regulations
that have a significant impact on the issuer relating to health and safety,
B6 General Disclosure advertising, labelling and privacy matters relating to products and services Disclosed 14-19
— e provided and methods of redress. E -
BRFTREERMRBHNRRER S BE GER R EEE AR B R RS TH
BT ABEARENMEERRRGINER,
Not Applicable (The
Group’s main business
Percentage of total products sold or shipped subject to recalls for safety and does not involve product
B6.1 health reasons. recalls for safety and N;A
BERDERERMNTEE S AR ETARKNE S L, health reasons.)
TR BPIMZOEBLR
HRREBEREAR.

Number of products and service related complaints received and how Disclosed
B6.2 they are dealt with. 17

SR S R RS R S LU AR 58, ShL



2024/2025 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

|

ESG Indicators Disclosures Corresponding Pages
ESGIER REER HERE

B6.3

B6.4

B6.5

B7 General Disclosure
— RN

B7.1

B7.2

B7.3

B8 General Disclosure
— R

B8.1

B8.2

Description of practices relating to observing and protecting intellectual
property rights.

TR R Ko R AR R EE AR R V1B

Description of quality assurance process and recall procedures.
R ERE e EREE.

Description of consumer data protection and privacy policies, and how they
are implemented and monitored.

IR H B E ERHRIR R AL PR, MU ARSI T R BB 5 o

Information on the policies and compliance with relevant laws and regulations
that have a significant impact on the issuer relating to bribery, extortion, fraud
and money laundering.

AR L RRRE . BhR. R RO R EER R T H BT AR EAR BRVBRDAR ARG E R

Number of concluded legal cases regarding corrupt practices brought against
the issuer or its employees during the reporting period and the outcomes of the
cases.

HERMPHEITARERE R EBENRSRAAREE REFLMER.

Description of preventive measures and whistle-blowing procedures, how
they are implemented and monitored.

RIS E R BRI, URAERARIT R ES R 5 %o

Description of anti-corruption training provided to directors and staff.
HRmESR RS TRMNRESE

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities takes into
consideration communities’ interests.

BRI E SRR RS EFEH EREMREREEBEH T E BT EFENER,

Focus areas of contribution (e.g.education, environmental concerns labour
needs, health, culture and sport).

HIEREE WA REEE. S THERBRE XK. 8E) .

Resources contributed (e.g. money or time) to the focus area.
ERTERRFAEAER NS HER) o

Disclosed
BiRE

Disclosed
BiRE

Disclosed
BiKE

Disclosed
BiKE

Disclosed
BiKE

Disclosed
BiRE

Disclosed
BiRE

Disclosed
BE

Disclosed
BiRE

Disclosed
BRE

18-19

14-17

18

19-20

19-20

19-20

19-20

40-41

40-41

40-41
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